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Challenge
• Client initially sought a partner to

provide SAP Business Intelligence
(BI) services

• Over time, the company’s
business needs evolved to also
require support for multiple other
SAP modules

Solution
• Technical Skillsets/Technologies

used: SAP BI, BW, and ABAP

• Leverage Dexian’s deep SAP
expertise to support the
company’s functional and
technical enterprise resource
planning (ERP) needs

• Heavy investment in specialized
training relative to SAP projects

• All onsite team members
were required to be fluent in
English – Dexian established
partnerships with local language 
schools to improve our team’s            
language skills

Outcome 
• As a result of Dexian’s expertise

in managing SAP processes,
the company has been able
to modernize much of its
ERP platform

• Improved efficiency and
reporting

• Based on the success of our SAP
projects with client, we continue
to support many other of their
projects in other areas

Case Study: Manufacturing

Dexian Successfully 
Provided SAP BI 
Services
CLIENT: 
The largest producer of long steel in Latin America
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